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Technologies used:

DineFirst

Designing tools used:

Aboutthe project

The project “DineFirst” is a comprehensive platform designed to help restaurants optimize

their operations, enhance marketing, and improve customer engagement. The system

focuses on smart table management, off-peak bookings, and optimizing restaurant listings to

increase occupancy.
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The Problem
Customers often struggleto find available tables at desirable times, especially

 

during peak hours, and lack access to real-time availability or off-peak deals.

New Restaurant owners find it difficult to get visibility, reach diners, and manage

early operations with limited marketing and technical resources.

Existing Restaurant partners don’t have centralized tools to manage bookings,

menus, promotions, and customer engagement – leading to inefficiencies and lost

revenue.

Limited Access to Useful Data Restaurants often lack insights into bookings and
customer behavior, making it hard to improve operations or marketing.
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Project Goals

 ForCustomers: Provide a seamless platform to find, book, and enjoy dining

experiences with real-time availability and exclusive offers.

For New Restaurants: Simplify onboarding, enhance online visibility, and provide

automated marketing tools to attract first-time diners.

For Existing Restaurants: Offer a powerful dashboard to manage bookings,

track performance, update menus, run campaigns, and engage customers — all

in one place.

Overall Platform Goal: Turn quiet hours into fully booked tables by creating value
for diners and restaurants through intelligent tools, data insights, and user-friendly

design.
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DineFirst

Style Guide

Same goes for the font selection and overall shapes of the app. They all go for a

rounded approach since rounded shapes and forms often come up as friendly or

inoffensive, inviting you to interact with trust.

The deep, rich maroon evokes warmth, passion, and sophistication, making it perfect

for a food-based brand. This color suggests richness in flavor, comfort, and

indulgence — appealing directly to diners’ emotions and appetite. It works beautifully

for restaurant brands that want to express authenticity, boldness, and depth.
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1 Platform 3 Powerfuljourneys

Step 1

For the Customer – Seamless Table Booking Experience

Solutions
DineFirst provides a user-friendly platform that allows customers to

The Problem
Customers often struggle to find available tables at quality restaurants

No Real-Time Availability

Inconsistent Booking Experience

Lack of Transparency

Limited Personalization

Missed Opportunities for Deals

Poor Mobile Usability

No Unified Communication

Discover nearby restaurants

Browse real-time availability

Book off-peak reservations with exclusive deals

Instantly confirm bookings

Receive personalized restaurant recommendations Communication
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Impact
Better Experiences, Happier Diners

Solutions
DineFirst offers a fast, intuitive onboarding system to help new restaurant owners

The Problem
New restaurant owners face major challenges when entering the market

Key Features
Designed for Convenience, Built for Delight

Smart Reservation System

Real-Time Availability

Exclusive Deals

Mobile-Friendly UI

WhatsApp & Email Confirmations

Personalized Recommendations

Reduced booking effort and time

More access to top-rated restaurants

Clear communication and confirmations

Higher customer satisfaction and return visits

Smarter dining decisions based on preferences and availability

Struggle to gain online visibility

Difficulty attracting first-time customers

Limited technical or marketing experience

No tools to manage early operations smoothly

Step 2
For New Restaurant Owners – Easy Onboarding and

Growth
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Impact
Visibility, Bookings, and Brand Building – All Made Simple

The Problem
For established restaurants, running operations across platforms is inefficient

Key Features
Growth-Ready Tools from Day One

Easy restaurant profile creation

Auto-generated menu and descriptions

Connect with Google, Facebook, and more

Convert visits into bookings

Get listed quickly with guided setup

Auto-generate engaging content

Attract diners through built-in marketing tools

Capture leads and bookings with no hassle

Faster exposure to a ready audience

Early and consistent customer flow

Professional marketing from launch

Reduced technical dependency and faster ROI

No centralized dashboard for tracking bookings and menus

Manual work for running campaigns

Lack of visibility into customer behavior and ROI

Inefficient communication channels

Step 3
For Existing Restaurant Partners – Full Control with

Smart Dashboard
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Impact
Control, Efficiency, and Revenue — From One Dashboard

Solutions
DineFirst provides a centralized, intelligent dashboard where restaurant owners can

Key Features
Operational Efficiency, Customer Engagement & Growth Tools

Increased table bookings and utilization

Stronger customer engagement and retention

Streamlined daily operations

Improved performance tracking and revenue growth

Booking Overview – Track all reservations (pending, canceled, confirmed)

Menu Management – Add, edit, and update offerings with visuals

Campaign Tools – Promote offers, run loyalty programs, and time-based

discounts

Customer Insights – View history, preferences, and reviews

Analytics & Reports – Measure performance, conversion, and ROI

Manage reservations and table status in real-time

Edit menus and upload items with ease

Launch promotions and offers

Monitor performance and customer insights — all in one place

Our DineFirst website was developed through a structured 8-step process. Each step focused

on creating a seamless, responsive, and smart dining experience for customers and restaurant

partners using the power of Next.js.

Website DevelopmentProcess
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UI/UX Design

Development

Requirement Gathering

Wireframes and high-fidelity designs were created using Figma. The UI focused on

simplicity, trust, and warmth — with a color scheme led by to reflect a rich dining

atmosphere.

We identified the core needs of three user groups: diners, new restaurant owners, and

existing partners. This helped define clear goals, features, and expectations.

Frontend was developed using React (via Next.js). Core functionalities like reservation

logic, restaurant onboarding, and dashboard components were built as reusable

modules.
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Deployment

Research and Analysis

Technical Architecture Planning

We chose Next.js as our framework for its performance, scalability, and SEO

benefits. Folder structure, routing strategy, and component logic were planned

before development.

The site was deployed on Vercel for optimal performance and seamless CI/CD. We

ensured the platform was mobile-optimized and ready for real user traffic.

We analyzed competitor platforms, studied user behaviors, and gathered feedback

to validate ideas and highlight opportunities for innovation in restaurant discovery

and booking.
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Testing and Quality Assurance

Post-Launch Support and Iteration

Built Entirely with Next.js for Performance and Flexibility

We performed device testing, usability checks, and cross-browser validation to

ensure smooth booking flows, fast load times, and bug-free interactions.

We continuously monitor usage behavior, collect feedback, and plan for feature

enhancements based on real-world needs — helping restaurants and diners get

more out of DineFirst.

Tech Stack Overview

Development & Technology

10/29/25, 7:34 PM DineFirst

13/18



Why Next.js ?
 

Tech Stack Overview
 

 

The DineFirst website was developed using Next.js, a powerful React-based framework

that enabled us to create a fast, SEO-optimized, and highly scalable web platform —

perfectly suited for both diners and restaurant partners.

Next.jswas chosenas thesole development framework for its

Server-Side Rendering (SSR): Ensures faster load times and better SEO, especially

important for restaurant discovery

Component-Based Architecture: Helps build scalable, reusable UI across pages

Built-in Routing: Simplifies page navigation and dynamic content generation

Static Generation & API Routes: Powers both marketing pages and interactive features

like bookings and dashboards

Responsive & Lightweight: Optimized for users on mobile, tablet, and desktop

Allpages— from customer booking flows torestaurant dashboards — were developed

using Next.js, leveraging its capabilities to ensure smooth performance, high

responsiveness, and a clean user experience. This single-framework approach allowed

for efficient development, simplified deployment, and seamless UI/UX consistency across

the entire platform.
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Website Result
 

Authentication Screens
The login and signup pages on the DineFirst website are designed to provide a seamless

entry point for both diners and restaurant owners. The layout is clean and straightforward,

with clear input fields and CTA buttons that guide users through the authentication process

without confusion. Users can sign in or create an account using email or phone number, with

the option to integrate social login for faster access. Form validation, error messages, and

subtle animations enhance the usability, making the experience intuitive and friction-free.

Visually, the pages follow DineFirst’s brand style with a warm maroon accent that reflects

richness and hospitality. The design is fully responsive, ensuring the screens adapt smoothly

across desktop, tablet, and mobile devices. These authentication screens play a key role in

setting the tone of trust, ease, and professionalism — welcoming users into a personalized

dining or management experience with just a few clicks.

DineFirst bridges thegap between diners and restaurants through technology that feels

effortless. Whether you’re a hungry diner, a newly launched café, or a well-known bistro,

DineFirst helps you succeed—turning quiet hours into full houses with smiles and good times.
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For Customers

For Customers

For New Restaurant Owners

Quick onboarding – Most restaurants went live within 24–48 hours

Immediate visibility on Google, social platforms, and the DineFirst app

Early ROI through AI-generated content and digital promotions

70% reduction in booking time through real-time availability and instant

confirmations

Increase in mobile bookings due to optimized UI and seamless navigation

Higher satisfaction rates, with users reporting better dining decisions based on

personalized recommendations and deals

Improved table utilization, especially during off-peak hours

Better customer engagement via integrated WhatsApp and email campaigns

Data-backed growth decisions, thanks to performance dashboards and real-time

analytics
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